
Sales Invoices 
GOODS(+ VAT)

Sales Ledger
How much is owed

and by who?
(Age List)

SOURCE DOCUMENTATION
(vouched transactions)

Customer 
Receipts

Review Age Debtors Report for:
Identification of slow payers viz. not complying with credit terms.

Issue invoices promply.
Good documentation flow to avoid disputes.

Send out statements on a timely basis.
Promptly bank cheques and update customer accounts.

Regular direct contact if necessary.
Guard debtors database - restrict access on the system.


